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Installment Plan Meeting Minutes 
August 5, 2013 

 
Attendees:  Chien Shih, Henry Jung, Henry Nguyen, Tom Roza, Susan Malmgren, Nazy Galoyan, Jerrick Woo, Bill 
Baldwin, Bret Watson, Scottie McDaniel, Sherri Mines and Kari Elliott (note taker). 
On conference call: Kevin Harral, Nina Van, Matt Fine (TouchNet) and Natalie Bankus (TouchNet). 
 

Agenda: 
1. Quick Status. 

• ACH challenge with Bank of America has been worked out. 
o Bank approved new file format sent this morning; usually takes a day for bank to 

respond. 
o Scottie will inform team when bank has responded. 

2. Single Sign On. 

• New screen for payment – landing page. 

• Touchnet working on setup to establish link for the production in anticipation of August 14th 
conversion to production. 

• Authorized users (3rd party payer or parents) will have a separate link outside of Myportal from 
TouchNet. 

o Students could also sign in using MyPortal username and password. 
3. Integration of Bill+ Payment with Pay Button. 

• Link to new screen for payment (landing page). 
4. Important Info – currently link goes to Foothill website; want to have links to both college websites. This 

will require both colleges to be placed side by side in a HTML page, and link to each college’s 
information. They are equal and not on top. 

5. Nightly Batch job drop students who do not pay or enroll in installment plan. 

• Won’t know how students chose to pay or not at landing page; would need to be notified by 
Touchnet, Touchnet consider this is a custom modification not in their base line, Chien asked 
Matt to look into it and provide a quote. 

• If we need to drop student at the time of payment, Touchnet will need to modify their payment 
landing page for us to do it. 

• Both colleges have decided not to do daily drops until Winter quarter. 
6. Overall Account Balance Agreement. 

• Installment plan will start with Fall quarter. Prior quarters balance will not be included. 

• Students will have to pay prior balance before enrolling into installment plan; add message to 
landing page to tell students about this. 

• Students who owe will be placed on hold and won’t be able to register, both colleges agree this 
is standard practice, Chien asked confirmation this is indeed a SOP at both colleges, they all 
agreed. 

• Can block students with prior balance from installment plan. 

• Balance agreement – will have to put in previous terms to have SSB balance match landing 
page’s balance 
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o Need to enter all terms to make sure balance between SSB and Touchnet are in sync. 
7.  Overall Testing Results. 

• Results from ACH file August 6, 2013. 

• TouchNet working on single sign on. 
o Firewall open and can now complete Banner connect at TouchNet side. 

• Testing Bill Payment suite. 

• Cannot exclude detail codes from category per Natalie Bankus if we use category as the director 
of where money is going to go, both colleges acknowledge that they do not need to have the 
exclusions for each detail codes within the category. This is double confirmed with future 
possible case of addition to the category with new detail codes. 

• Student enrolled in payment plan decides to add more classes; should update installment plan 
payments but is not. 

o Payment plans are updated when re-calc process is run at night. 
o Can also manually run re-calc process for a student. 
o Natalie discussed in details how to do this for individual student, and this is confirmed 

by Henry Jung at FH and Henry Nguyen at DA cashier offices. 


